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It is hereby informed to all the staff members that a Complaint Redreesal forum has been established in the vidyalaya with immediate effect. Procedure to be followed for scrutinizing the complaint-
1. Complaint Box is to be opened every Monday in a week by the incharge infront of Vice Principal of the respective shift.
2. Complaint of every nature i.e. Academics/ Discipline/ School dues are to be registered in proper format in the specific register.
3. Every Wednesday during M.P.T.  period a meeting will be held with Principal as Chair Person and Vice-Principal along with I/c & members of complaint redressal forum concern of each shift separately.
4. On the basis of the nature of complaint, the same may be resolved or follow-up-action is to be initiated with intimation to the person concerned.

Following Incharges  and members of both the shift are given the responsibility for the same.

Incharge/ members of 1st shift					Incharge/ members of 2nd  shift
Mrs. K. Mishra	(I/C)						Mr. T. Mahanta (I/C)
Mr. R. N. Routray (I/C)						Mrs. D. Das (I/C)
Mrs. T. Sarangi							Mrs. J. Tripathy (PGT Che)
Mr. D. Bose							Mrs. D. Dash (TGT Eng)
Mr. S. K. Mohanty						Mr. B.K. Mohapatra (PRT)
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HKENDRIYA VIDYALAYA, NO. 1 (2“ shift)

'UNIT-X, BHUBANESWAR (ORISSA) PIN-751022

Email: kvibbsr@gmail.com
Website: kvibbsr.org





